How to Accept Your Charges and Make Your Full Payment.

1) Sign in to your (the student’s) myRedDragon account. For assistance with signing in, select one of the help

SUNY
(ortlan

Sign in with netid@cortland.edu and your password.

links.

BROCKWAY HALL EE A ||

-3 Forgot username/password?

=1 New to campus?
? Ineed help!
For security reasons, please log out and exit your web

browser when you are done accessing services that
require authentication!

Systems Status (17 J o] [0 ]

All systems online. No Issues reported.
View all systems statuses

SUNY
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Campus Announcements ‘ myRedDragon Calendar Google Apps
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You can view your most recent messa; Page 0 of 0
Mail channel located below the myRed

Calendar.
J Filter Event Types @ Docs
View Full Calendar 5 Calendar
Campus Webeams Academic Calendars -
Qalk) Chat
Please select a webcam to view: Google Mail @
¥ Sites
* Raguette Lake
* Bowers Hall Google Apps Support 3
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mrd Server Status 248 &
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Everything should be back. Contact Ihe IRSC at Email Systems (W0 )
753-2500 if you run in to any trouble. jd « Student WebMa
mrd Server Status 24 Apr Email OptIDnS
@mrdserverstatus + What is my email address?
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3. Select “My Online Account” (your student tab may look slightly different).

SUNY
@tlan Welcome Jeb Kerman! # Home | @ Sign Out
myRedDragon Home Tech Help Library Student Campus Life
Registrar Cortland eLearning System Student Aecounts
Important Information Student el_earning (Home Page)
s Academic Calendar & Deadlines s My Online Account ( fent, Canfirm
* Final Exam Schedule * Blackboard Courses Attendance, view online bill, view account activity.)

Mavigate to the main menu of the Blackboard course management system.

» Forms & Documents * Alumni Fee Waiver

* Official Transcripts * Blackboard Tutorials * Process Meal Plan Adjustment
+ Registration Help .pdf and video clips are available. + Tuition & Fees
¢ Student Accounts Forms
myRedDragon Resources * Blackboard Hel

+ Set up 3rd Party Payment Authorization
¢ View 1098T

A form that will be sent directly to the Information Resources Support Center. Fill out the form as completely as
+ Bannerieb Main Menu possible.

* Check Reaistration Status
+ Register or Drop & Add Courses

* Course Teacher Evaluations (CTE)

* Academic Transcript Financial Aid

+ CAPP

* Course Schedule

« Enrollment Verification Residence Life and Housing (Home Page)

* Final Grades

* My Financial Aid
+ Graduation and Commencement

o Scoount Residence Life and Housing » Financial Aid Important Dates and Deadlines
. y -

.D SO0 Accoun * Scholarship Application

* Mid-Semester Estimates + Home Page v Forme

* Records Menu * Main Menu

My Schedul ¢ E-mail the Financial Aid Office

. chedule )

+ My Schedule Grid Housing Forms for New Students
My Schedule Grid

* My Schedule (With Books « Housing Preference Form
+ Reaistration Menu

Hoeqpaa] ucbeigpayfu a 2

+ Obtain your Housing ID for Roommate Requests Academic Resources

+ Check that vour Preference Form has been Received

+ Who is my Advisor?

Housing Forms for Continuing/Returning Students o Collee Catslog
Parking + Pay Room Deposit Online » Academic Calendar

¢ Student Disability Services
¢ Transfer Credit Services

R W
Viem Vour Time Ticket/Chooss Yeur Room Writing Resource Center v

+ Room Selection Process (RSP) Form

. . " * View Available Rooms on Campus
University Police .

Parkina Mananement Svstem # Check your Room Assignment

4. Select the relevant term from the list(s):

Account Information

v You must accept charges each semester, regardless of balance due

v You must make minimum payment(s) due to avoid late fees.

v Selection of 2 term on this page will pass you into QuIkPAY with that term's current balance due defaulted in "Make Payment."

v I you have multiple term balances, displayed (i.e. fall/winter or spring/summer) handle each separately

v Payment amounts due may differ for each term you select. Return here to refresh amount(s) & term(s) for which you wish to "Make Payment."

Semesters With Balances - use to accept charges and/or make payments in Quikkay

A Fall Term 2017 @ Note the yellow triangle. Once you have
Accept Charges is required

successfully accepted your charges the

triangle will no longer appear.

Semesters Without Balances - use to accept charqes on a semester where you have enough aid to cover your bill or to view
the named semester account summary only

Spring Term 2017 - Review Account Summary
Fall Term 2016 - Review Account Summary

Access QuikPay for Billing and Other Information - use to set up authorized payers or for view access to QuikPay functions

4 Access QuikPay (Do NOT use this link to make payments)




5. Review your account summary and select “Accept/Pay or Decline.” As changes are made to your account

throughout the semester they will appear here in real time.

Fall 2017 Account Summary

& You have not accepted your charges for Fall Term 2017, Acceptance of charges is required by Tuesday , August 15, 2017 to keep your dlass schedule,

Failure to accept charges may result in the loss of your Fall Term 2017 class schedula,
See Payment /Acceptance Options below for details,

Permanent Address

Sample T. Student
1 Main Street
Hometown, NY 12345

Charges & Adjustments
Alumni Assoc Fees
Activity Fees

Room Charges
Semester Tuition
Transportation Fee
Athlatic Fee

College Fee

Student Life Canter Fee
Technology Fee

Meal Plzn

Health Fae

A/ Transcript Faa

Refunds Issued

Payments, Financial Aid Received
Depaosit Payment - Housing
Deposit Payment - Tuition

Anticipated Financial Aid
Fedaral Direct Staf Sub Loan *
Fedaral Direct Staf Unsub Loan *
NYS TAP Grant *

SUNY Tuition Cradit *

Payment,Acceptance Options

In order to accept financial responsibility or decline your attendance you must do one of the following:

due (check payments only by mail)

* -OR- you may | Accept/Pay or Decline | on-line @

& The address above is what we have on recard for your permanent address, If this is incorrect, please contact the Registrar's Office 25 soon a3 passible,

Chargas:

Plus: Refunds:

Less: Payments Received:

Less: Anticipated Financial Aid:

Current Balance Due From You:

15.00
11000
3,330.00
3,235.00
77.00
202.00
12.50
48.00
199,50
2,255.00
161,00
5.00
$10,370.00

$0.00

150,00
50.00
$200.00

2,721.00
390,00
250,00

72,50
$4,033.50

$,136.30

+ Print (from Quikpay), sian and return the acceptance/remittance portion of your bill with either full payment or payment plan amount/minimum amound




6. Review the verbiage, click “Accept,” then click “Continue:”

—

Accept Charges

Make your selection rom the options below and fen press Continue'
O ACCEPT - agree o he folowing.
v If T have an outstanding balance I will also need to make a payment at this time to complete my acceptance.
¥ Taccept financial liability resuiting from course registration.
¥ I plan to attend SUNY Cortland for the semester indicated and want SUNY Cortland to hold and reserve seats in any classes for which I am registered.
¥ T acknowledge that any change to my course registration(s) must done according to published procedures and deadiines. Failure to do so may result in a balance due that 1 am
required to pay.

¥ Tauthorize SUNY Cortland to use my financial aid to pay any balance due for tution, fees, room, and board, a5 well as residence fall damages, and parking or lirary fines for ll
terms, [ understand I can rescind this authorization by submitting a written request to the Student Accounts Office. Revocation may result in a balance due that T am required to pay.

01 you have 3 balance due, you should be prepared, at this time, to start a monthly payment plan or pay the remaining balance. Please do not continue if you are not prepared to make
& payment at this time. You may return here at any time, without penalty, prior to the semester bill due date fo accent your charges and make a payment, Payment of "minimum
amount due now" on an invaice by an autharized payer will be construed as your desira to join @ monthly payment plan and the Monthly Payment Plan Application Fee of §45 (non-
refundable) will be added to your account. Failure to pay anything may result in loss of classes and/or application of late fes. Please contact Student Accounts at 607-753-2313 f you

have questions.

()DECLINE - | am NOT sttending forFal Term 2016 - | agres ot folowing
v SUNY Cortland wil de-register me from ALL of my courses,
¥ Al my housing and meal assignments wil be DELETED.

¥ Tuition and/or housing deposits will ge forfeted as a result of my action.

7. Select “Pay Now In Full:”

Accept Charges

Amount due: 56136.50

start A Monthly Payment Plan [fees apply)



8. You will now be placed in our 3" party billing and payment vendor, QuikPay. From the menu on the left

select “Make Payment.”

Message Board

Payment Profiles

Authorize Payers

View & Pay Accounts

Transaction History

Messages

Cortland

User Preferences k ALL students are required to accept financial respensibility for Fall, Spring, Summer, and Winter terms. Authorized payers can NOT do this for you. This functicnality exists only in your

Message Board

Welcome whe GQuikPAY= system. Threugh QuikPAY?, you are conveniently able to manage your payment profiles, autherize others to make payments on your behalf, view your account
status, quickly make payments to your account, and more - all online! Please choose from the Est of options located in the column to the |eft.

IMPORTANT THING S TO REMEMEER:

"myRedDragon” account.

= Rewview the POF copy of your most current billing statement for due dates.

= If you wish to process an Alumni Fee waiver, you should do so before processing initial payments for the semester.

= Paymenis must be received by the date indicated on the statement to awoid |ate fess.

= Aid missing from your aecount? Make sure you acoept your financial aid packape at the beginning of each aid year. Changes to your aid could result from failure to maintain satisfactory
acadenic progress or failure to complete paperwork or other requirements. Consult your aid adviser if you do not see the aid expected on your account.

= Monthly Payment Plans require payments to be made by the 15th of EACH month. Skipped, partisl, or late payments will result in lste fees.

= Dio MOT ignore biling statements. Contact Student Account with questions.

QuikPAY= also offers context-sensitive help. Simply click on the question mark next to 3 fizld to get help.

ComactUs | Privacy Policy

Copyright 2001 - 2017 Nelnet Business Solutions, Ine. All rights reserved.
QuikPAY is 3 registered trademark of Nelnet Business Solutions, Inc. Version 2017.1.4

Cortlanc

|

Message Board
Payment Proflles
Autharize Payers
Usar Preferances
wiaw & Pay Accounts
Transacilon History

Messages

View & Pay Accounts

Student Accounts Details

Pay towards the Current Balance of o Currant Activity

£4636.17 Current alance: §4.636.12

] M

Statement Information

0 Information Mo current statemeant available.




9. Select your payment method (credit card, e-check or a previously saved profile) and click “Continue.”

(ortlanc

1

Meseage Board
Payment Prafllss
Autharlze Payars
Usar Praferances
Viaw & Pay Accaounts
Tranzaciion History

Meanages

Enter Payment Amount

Pleasa eter In e amount you wand 10 pay and click “Continue” butian.

Paymant Amaunt

Account Student Accounts
Cursnt Balance: 34,536.12

Fayment Temm Selécted: 3y 1am 2017

Total Pymt Tam Balance: ¢izxz 43

Paymant Amaunt 253513 "
Total Amaunt 4636.12

Paymant Maihod:

Smlmet One...

<




10. Fill in all required information and select continue. See tip below on naming a profile.

Cortland

Meseage Board Provide Credit Card Information
Fleasa enler your cradit cand Infomatian In the Tollowing Seids, 3nd than click the "Continue™ butian.
Payment Praflles HOTE: Al fleis 3ra ragured.
Authorize Payara For neip, plessa clizk on e quastion mam next i 3 B2k
Uzar Preferances Currnit Payment
View & Pay Accounts fusnt Accounts Peymant Amaunt: BLEIEAL
Effective Dats- DRIZRENT
Transaciion History
Cradit Card Information

Mesaages

Cardnolder's HAMA: |Tust Srudart ¥ Wrual Kavpad

Card Type: [VIsa |
Cragit Card Numbsr. |
Explration Dats: g7 v|i[z0i8 ]

Ellling Address Information

Addrass 1: |11 Firet €1 |

foptca ATONSES 2 | |
City: |Cortland
For LS. Addraes
State: | NEW YORK |
Zp:
Far Intarnaticnal Address
Raglon ! Pravinca: |
Postalcon: [ |
To facilitate future |
Country: [UNITED STATES payments, name
and save a profile.
Contact information This will allow you

to make future

Daytima Phone: |;507)123-4567
g (285 3AL-12NIxIT0 OR =3142 121 438T

payments without

re-entering all the
T B2 YOUF SCCOUN INformaatian £ar futlire UES, 2nisr 3 profle Namse and clizk the chackbay, required fields

Profila Information again.

Frote e _—




11. Review the information you provided and select “Confirm.”

(ortland :

Meseage Board Is This Credit Card Information Correct?
Plezza E\'EW'!“-JLT eraght card Informatian.

Payment Proflies

= T EUDMIL 3 payment, pleass click the “"Confim bukan.
Autharize F‘B?’BTE - := I'I'HKE-?IEFQEE. FIE!EE ick the 'Eﬂ.ﬂ.' t‘LITlE.ﬂ.

= Tocancel 3 payment. pleaza chck ha "Cancer button,
Uszar Preferances currant pﬂ'!.'l‘l'lﬂ'll
WiBW & Pay Accounts studant Accounts Feymant Amaunt: $£53512

Effective Date: DEIZRI2T

Traneaciion History

Profila Informatian

Mespages
Proflle Name: Samgle

Credit Card Information
Cardholder's Hame: Tast Student
Card Typa: WS4
Credit Card Humber: ending with 1111

Expiration Diate: 07 / 2015

BINIng Addrass Informatian |
Adorees 1 11 FIst &t
Cley: Corsang
Sfate: MY

Zp: 11111

Contact Infarmation |
Daytime Phane: (507)123-4567

|

[E-IZII'ITITTI][E[!I[ ][Gamal]

12. You will receive a confirmation of your payment. We suggest you print a copy for your records.

¢ ortland

Message Board Payment Receipt

This ks yaur r2celpt. Thari you Sr your payment. If applicable, “hoids™ ara not ramavad untl the next business day. If you ne2d 3 hold ramoved bafore then, please call tha Student Accounts
Payment Frofiies OfMce at (507) T53-2313 during normal buslness houre,

Fleasa click e Print lcon bo genarate 3 printer-fiendy iy it

Authorizs Payers
VErEKN fof your ragorde.

Usar Preferances

\law & Fay Accaunts Tha payment hias bean submimed by Ssmgie T. Student. THand you.

Confirmation Number: SDI1525672
Transaciion History
Payment Dake: Jun 28, 2047 at 10040 AM, EDT
Meseages Effective Date: Jun 25, 2017
Primary Usar id: CI0SassTT
Primary User Mame: Samgle T. Studant
account Student Accounts
Payment Amount 4853512
Cardhalders Mame: Teet Student
Paymant Method: WS4 ending with 1111
Payment Term Selected: Fall Term 2017
Todal Pymt Term Balance: 3453612

Billing Address Infa: 11 Frst 2t
Corfland, MY 11111

Contsct INMO: (20719252557 (eaytome hane

SUNY Corsand Sludant Accoums OMos hae raceived your payment and your account has besn updatsd



