How to Accept Your Charges, Enroll in the Monthly Payment Plan and Make Your Initial Payment.

1) Sign in to your (the student’s) myRedDragon account. For assistance with signing in, select one of the help

links.

SUNY
( ortlan

Sign in with netid@cortland.edu and your password.

2 Forgot username/password?

New to campus?
? Ineed help!
For security reasons, please log out and exit your web

browser when you are done accessing services that
require authentication!

Systems Status [17 o ] [0 |

All systems online. No issues reported.
View all systems statuses

2) Select the Student tab (your home page may look slightly different)

SUNY
6’}1]{] l’jci Welcome Jeb Kerman! # Home | @ Sign Out
myRedDragon Home Tech Help Library Student Campus Life
Campus Announcements myRedDragon Calendar Google Apps

All campus announcements will now be sent to your
SUNY Cortland Google Mail account.

June &, 2013 ﬁ GO (_)gle ADDS

You can view your most recent messages in the Google Page 0 of 0
Mail channel located below the myRedDragon EI Email
Calendar.
Filter Event Types % Docs
View FuI_I Calendar E Calendar
Campus Webcams Academic Calendars -
ga/k) Chat
Please select a webcam to view: Google Mail @
fl Sites
+ Raguette Lake
* Bowers Hall Google Apps Support E
« Student Life Center e 2
« old Main + Apps Learning Center =
oee » The Basics %
+ Info for Mobile Users =
= Apps Help Center 2
Status Updates » Video Tutorials =]
=
@
-
Tweets ¥ Follow @mrdserverstatus 3
Cortland eMail -
mrd Server Status 248p0 =
@mrdserverstatus .
Everything should be back. Contact the IRSC at Email Systems (00 W)
753-2500 if you run in to any trouble. jd + Student WebMai
mrd Server Status 24 Apr Email OPt")"S

@mrdserverstatus

Cansinnn ara hask fmnil winkeitn muDadDenman \

* What is mv email address?




3) Select “My Online Account” (your student tab may look slightly different)

Cortlan

Welcome Jeb Kerman! # Home | & Sign Out

myRedDragon Home Tech Help Library Student Campus Life
Registrar Cortland eLearning System Student Accounts
Important Information Student eLearning (Home Page)

Academic Calendar & Deadlines
Final Exam Schedule

Forms & Documents
« Official Transcripts
* Registration Help

myRedDragon Resources

¢ BannerWeb Main Menu

* Check Registration Status

¢ Reaister or Drop & Add Courses
Academic Transcript

CAPP

Course Schedule

Enrollment Verification

* Final Grades

* Graduation and Commencement
Holds on my Account
Mid-Semester Estimates
Records Menu

My Schedule

My Schedule Grid

* My Schedule (With Books
* Registration Menu

Who is my Advisor?

Parking

University Police

Parkina Mananement Svstem

* Blackboard Courses
Mavigate to the main menu of the Blackboard course management system.

» Blackboard Tutorials
.pdf and video clips are available.

* Blackboard Help
A form that will be sent directly to the Infermation Resources Support Center. Fill out the form as completely as
possible.

* Course Teacher Evaluations (CTE)

* My Online Account ( ent, Confirm
Attendance, view anline bill, view account activity.)
Alumni Fee Waiver

Process Meal Plan Adjustment

Tuition & Fees

Student Accounts Forms

Set up 3rd Party Payment Authorization

View 1098T

PR

Financial Aid

Residence Life and Housing

Residence Life and Housing

* Home Page
* Main Menu

Housing Forms for New Students

+ Housing Preference Form
* Obtain vour Housing ID for Roommate Requests
» Check that vour Preference Form has been Received

Housing Forms for Continuing/Returning Students

Pav Room Deposit Onling
Room Selection Process (RSP) Form

iew Your Time TicketiChoose Your Room

.
* View Available Rooms on Campus
.
.

Check vour Room Assignment

4) Select the relevant term from the list(s):

Account Information

v You must accept charges each semester, regardless of balance due

v You must make minimum payment(s) due to avoid late fees.

v Selection of 2 term on this page will pass you into QuIkPAY with that term's current balance due defaulted in "Make Payment."
v I you have multiple term balances, displayed (i.e. fall/winter or spring/summer) handle each separately

v Payment amounts due may differ for each term you select. Return here to refresh amount(s) & term(s) for which you wish to "Make Payment.

Semesters With Balances - use to accept charges and/or make payments in QuikPay

A Fall Term 2017 @

Accept Charges is required

Note the yellow triangle. Once you have
successfully accepted your charges the
triangle will no longer appear.

(Home Page)

My Financial Aid

Financial Aid Important Dates and Deadlines
Schalarship &pplication

Forms

E-mail the Financial Aid Office

P

Academic Resources

College Catalog
Academic Calendar

Student Disability Services
Transfer Credit Services

Wnting Resource Center

s s s s e

}oeqpa2a4 uobeigpayl %

Semesters Without Balances - use to accept charges on a semester where you have enough aid to cover your bill or to view

the named semester account summary only

Spring Term 2017 - Review Account Summary
Fall Term 2016 - Review Account Summary

Access QuikPay for Billing and Other Information - use to set up authorized payers or for view access to QuikPay functions

4 Access QuikPay (Do NOT use this link to make payments)




5) Review your account summary and select “Accept/Pay or Decline.” As changes are made to your account

throughout the semester they will appear here in real time.

Fall 2017 Account Summary

& You have not accepted your charges for Fall Term 2017, Acceptance of charges is required by Tuesday , August 15, 2017 to keep your dlass schedule,

Failure to accept charges may result in the loss of your Fall Term 2017 class schedule,
See Payment /Acceptance Options below for detalls,

Permanent Address

Sample T. Student
1 Main Streat
Hometown, NY 12345

Charges & Adjustments
Alumni Assoc Fees
Activity Fees

Room Charges
Semester Tuition
Transpaortation Fee
Athlatic Fee

Collegs Fee

Student Life Cantar Fee
Tachnology Fes

Meal Plzn

Health Fae

A/R Transcript Fea

Refunds Issued

Payments, Financial Aid Received
Deposit Payment - Housing
Deposit Payment - Tuition

Anticipated Financial Aid
Federal Direct Staf Sub Loan *
Faderal Direct Staf Unsub Loan *
NYS TAP Grant *

SUNY Tuition Cradit *

Payment/Acceptance Options

In order to accept financial responsibility or decline your attendance you must do one of the following:

due (check payments only by mail)

* -OR- you may | Accept/Pay or Decline | on-line h

1 The address above is what we have on recard for your permanent address, IF this is incorrect, please contact the Registrar's Office 25 soon 23 pazsible,

Chargas:

Plus: Refunds:

Less: Payments Received:

Less: Anticipated Financial Aid:

Current Balance Due From You:

15.00
11000
3,350.00
3,235.00
77.00
202.00
12,50

48.00
199,50
2,255.00
161.00

5.00
$10,370.00

$0.00

150,00
50,00
$200.00

2,721.00
33000
250,00

72,50
$4,033.50

$6,136.50

* Print (from Quikpay), sign and retumn the acceptance/remittance portion of your bill with either full payment or payment plan amount/minimum amaound




6) Review the verbiage, click “Accept,” then click “Continue:”

Accept Charges

Make your selection from the options below and then press ‘Contigue’,
O ACCEPT - ares fo e folling é
v If T have an outstanding balance [ wil also need to make & payment at this time to complete my acceptance,
¥ T accept financial liability resulting from course registration.
¥ T plan to attend SUNY Cortland for the semester indicated and want SUNY Cortland to hold and reserve seats in any classes for which [ am registerec.
v T acknowledge that any change to my course registration(s) must done according to published procedures and deadlines. Failure to do 5o may result in a balance due that 1 am
required to pay.

¥ 1 authorize SUNY Cortland to use my financial aid to pay any balance due for tuiton, fees, room, and board, as wel as residence hall damages, and parking or library fines for ll
terms. [ understand I can rescind this authorization by submitting a written request to the Student Accounts Office. Revocation may result in a balance due that T am required to pay.

0 you have a balance due, you should be prepared, at this time, to start a manthly payment plan or pay the remaining balance. Please do nat continue if you are not prepared to make
a payment at this time. You may return here at any time, without penalty, prior to the semester bill due date to accept your charges and make a payment. Payment of "minimum
amount due now" on an invoice by an authorized payer will be construed as your desire to join a monthly payment plan and the Monthly Payment Plan Application Fee of §45 (non-
refundable) will be added to your account. Failure to pay anything may result in loss of classes and/or application of late fees. Please contact Student Accounts at 607-753-2313 if you

have questions,

(ODECLINE - am NOT attending fo Fall Term 2016- | agree o the olowing
Y SUNY Cortland will de-register me from ALL of my courses.
¥ Al my housing and meal assignments will be DELETED.
Y Tuition and/or housing deposits will be forfeited as a result of my action.

N

7) Select “Start A Monthly Payment Plan:”

Accept Charges

Amount due: 256136.50

Start A Monthly Payment Plan [fees apply) h



8) Review the terms and conditions of the program, select “I agree to all MPP terms,” and select “Start

Monthly Payment Plan.”

Monthly Payment Plan

ElThere iz a non-refundable application fea of 543,00 per semester which must be paid with the first installment,
ElThere are no "auto payments,” You must initiate payments every month.

[] Payments, subsequant to enrollment in the plan, are due nat later than the 15th of each manth, If the 15th falls on a weekend or haliday, payment is due the next immediate
busingss day. (See payment schedule,] Please print this schedule for your records, Late fees are applied to payments received after the 15th of each month,

Elpaymenb' are posted the date received, Payments recaivad after 10:00PM EST will be cradited the next business day, Payments not received by the due date may be assessed
2 latz payment fee,

EIAII payment plans end the last month of the contract: Navember for fall and April for spring, and must be paid in full. The College reserves the right to deny future participation
to students who fail to remain current on their payment plan.

|| The College does not offer a payment plan for either winter ar summer samesters,

EIE-iII reminders are emailed manthly to you &t your cortland.edu address and any authorizad payers at the email address specified by you, Skipped, late or partial payments
may rasult in application of late or administrative fees and a "hold" being placed on your account. Such halds are nat releasad until the current billed amaunt iz paid

in full, You are respansible for making payments according to the follawing paymant schedule:
Payment Schedule

Payment Due Date Payment Amount
August 15,2017 51575.13
September 15,2017 5133413
October 15,2017 51534.13
November 15,2017 51524.13

*An email reminder will be sent to you when vour bill 15 available.
& I agree to all Monthly Payment Plan terms

Start Monthly Payment Plan h

9) Review the payment schedule and print a copy for your records. Select “Make Payment.”

Monthly Payment Plan

*** You are now enrolled in the Monthly Payment Plan. Please make your first payment, ***

Payment Schedule
Payment Due Date Payment Amount
August 5,201 SR et |
September 15,2017 £1334,13
October 15,2017 £1324.13
November 13,2017 £1334,13

*An emall reminder will be sent to you when your bill s available on QuikPay,




10) You will now be placed in QuikPay. From the menu on the left select “Make Payment.”

(ortland

Megsape oard Message Board

Welcome t e Gukeavs eystem. Trrough GuieA Y, you are convanlenty abl t manage your payment profles, authorze Oier fo Mate Jaymants an your benat, vaw yaur accaunt
st Quickly ke payments to your aceaunt, and mors - 3ll oninz! Pleags choosz from the It of aptions lozated In the calumn fo e (et

Payment Prafilze

Autharizs Payers
IMPORTANT THING & TO REMEMBER:

User Prefarsnces » ALL etudets are regquired o aceept fnancial respanslbilty fo Fal, Spring, Summer, and Winter ferms. Auiharized payere an NOT do thl for you. This functionality 2xists only In your
‘myRedOragon” account
Visw & Pay Accounts » Revizu fha POF copy of yaur most curmant plling statement for dug dates,

« IFyou wih fo pracess 30 AIUTA| 722 walver, you snouid 80 5o betare proczssing InMa payments far tha semastar
+ Payments muet be raczlved by the gtz indialzd on e stalamant o avald ate feez,
= Al mlgging rom your 3cs0unt? Make eur2 you 3caagt your Inancial 210 package 3l ha baginming of 2ach 33 year, Changas 1o yaur ald coukd resull fom faure 1o malmtain satietactary
academic pragress or falure ko camplete papanwork ar other raquiremants. Carsut your 3id advisor I yau 8g nat see the ald expacied an yaur account
Weasages « Manthly Payment Fiang repuire payments 10 b2 made by the 150 of EACH manth, Skipped, partzl, or 3te paymants wik r2sult n lats f2ge.
+ Do NOT Ignore Biling statemants. Contast Studant Account with questions.

Transaction Hiatory

11) Select your payment method (credit card, e-check or a previously-saved profile) and click “Continue.”

(Cortland

Megeags Board View & Pay Accounts

Payment Profilea .
Student Accounts Details

Authorizs Payars

User Prfarances Pay towards the Current Balance of e Curment Ativity

Vlgw & Pay Accounts 56 18150 Cument Gaiance: §6,181.50
Tranazctien History

Mesaages

@ Statement Information

ﬂ Information Mo current statement available.




Step 11 Continued

(ortland

Meegage Boznd
Payment Profiles
Authoriza Payars
User Prefarances
Vigw & Pay Accounts
Transaction Higtory

Mezsages

Enter Payment Amount

Pleaza entar In the amount you want to pay and click "Continua® buttan.

Payment Amount

Actount Studant Accounts
Current Balance: 54,151.50

Payment Term Salscted: o -0 0o

Tatal Pymt Tarm Balance: gqz7g 13

Paymant Amount:
Total &mount; 157913

Paymant Mathad: [Select One...




12) Fill in all required information and select continue. See tip below on naming a profile.

Cortland

Mesaage Board Provide Credit Card Information
Flezsa ener your cradt cand informatian In the following feids, and then click ihe "Cominue” bufian.
Payment Froflles HOTE: Al figids ara raguired.
Autharize Paysrs Far help, pleasa clkk on e QUEEHon MEm negt b 3 sk,
Usar Preferances Currant Payment
Vigw & Pay Accounts Stugant Accounts Peymant Amaunt: T
Effastive Dats: DR/ZHINT
Tranzaciion History
Cradit Card Infarmation
Meseages
Cardholder's Name: Test Studert % Wiyl Kaygad
Card Type: [vIsa v

Credit Card Humber: [4111111111111111 |

Expiration Date: [07 vzt [v]

Eillling &ddress Information

Adresz 1: (11 Firer 2 |

foptensd) AOOrRES 2 | |

Clty: |Cortland |

For U8, Addraas

stata: [NEW YORK |

p: [1titd

Far Imtarnaticnal Address

Raglon / Provinca: | |
T —

Country: [ LUNITED STATES

To facilitate future

payments, name

and save a profile.

Contact Informatian . .
This will allow you

Deytima Phans: to make future

807-123-4387
w185 BEITITTT OR L3142 1724387 payments without

re-entering all the

Ta gawe your account Informatian far fuburs use. enfar 3 I2 nama and click the checkbax, . .
=Y prce required fields

Prafile Informaticn again.

Fraflle Hame: $ava Froflle @




13) Review the information you provided and select “Confirm.”

( ortland J

Message Board Is This Credit Card Information Correct?

Plazsa raviaw yaur craalt cand Informatian.
Payment Frafliss
= To submit 3 pyment, pleass cick the "ConfmT butsan.
Autnarizs Paysrs = Tomake chargzs, please click the "Edit” button.
= Taocancsl 3 payment. please click the "Cancel” buthon.

Usar Preferances currant Payment

Wigw & Pay Accounts Studant Accounts | Paymant Amount: |
|Emmﬂ Data: | D&'EB'BD17|

Transaction History

Profils Information |

LR EEY
Proflle Hama: 2amplz

Credit Cand Information |
Cardhalders Name: Tast Stugsnt
Card Typa: WISa
Cradit Card Humber: ending with 1111

Expiration Date: 07 / 2018

Billing Address Infarmation |
Address 1: 11 FIrst St

Clty: Caorliand
stata: MY

Zp: 11111

Contact Information |
Daytime Phane: [(507)123-4567

|
[mm][Eult][cam]

14) You will receive a confirmation of your payment. We suggest you print a copy for your records.

ortiaRd ¢l
& x|

Message Board Payment Receipt

TNl I5 your ragelpt. Thank you far your payment. If applcable, *hoids” are nol ramavad untl the next business day. you nead 3 hold removed bafore hen, please cal the Student Accounts
Payment Praflles Cffice 3L (807} TE3-2313 during Normal DUEINSSE oUTE.
Autnrizs Paysrs PIEEsa Click ME DNt iCon [ gENSrEte 3 printar-andy P~y

VEFEIN far your racorde.

Uzar Preferances

t . wgant. Thank voL
\iaw & Pay Accaunts Tha payment has bean submited by Ssmpie T. Student. Thank you.

Confirmation Numbar: 5001532670
Tran=aciion Hisbory
Payment Date: Jum 28, 2017 &1 10038 AM, E0T
Mesgages Effectiva Date: Jum 28, 2017
Primary User Id- CO0SESTT
Primary Usar Mame: Zample T. Studant
Account Shudent Accounte
Paymant amount $1,543.35
Carahaolders Mame: Tael Student
Paymant Method: 124 ending with 1111
Payment Term Selected: Fall Term 2017
Todal Pymt Term Balance: $1345.3%

Bllling Addrass Infa: 11 Frer 5t
Cartand, MY 11111

COMECE I (50719235567 (et shzney




